
F A Q 

Q	 Will	a	Sun	Peaks	Wedding	Coordinator	be	present	at	my	ceremony?

A	 To	support	you	on	this	special	day	our	Sun	Peaks	Wedding	Coordinator	will	be	present	at	your	ceremony	
rehearsal	to	answer	any	and	all	questions	you	may	have	in	regards	to	the	venue	or	your	event.	As	well	as	to	
train	your	selected	individual	you	have	chosen	to	cue	the	bridal	party	down	the	aisle	in	the	case	you	do	not	
have	a	Wedding	Planner.	On	the	day	of	we	will	then	have	a	Banquet	Team	Member	present	for	your	ceremony	
to	ensure	that	all	goes	smoothly.

ACCESS,  SET UP,  & DÉCOR

Q	 Will	the	venue	be	set	up	with	tables	and	chairs?

A	 Yes,	we	will	set	your	ceremony	site	with	our	tables	draped	with	white	mid-length	linen	as	well	as	white	
plastic	chairs	for	all	of	your	guests.

Q	 When	is	the	venue	available	to	decorate?	And	when	do	we	need	to	take	the	decorations	down	by?

A	 You	will	have	a	3	hour	booking	period	for	your	décor	set	up,	take	down,	and	ceremony.

Q	 Can	I	rent	additional	time	for	décor	access	and	take	down?

A	 Yes,	additional	time	is	available	with	a	$150.00/hour	fee.

Q	 Can	I	string	lights	on	the	Terrace?

A	 Most	certainly,	just	remember	to	bring	your	own	poles	and	anchor	points.

Q	 Is	there	a	power	source	at	this	venue?

A	 Yes,	there	are	multiple	outlets	available	for	you	to	use	for	power.

LOCATION

Q	 Does	this	venue	offer	a	complimentary	alternative	option	if	the	weather	is	poor?

A	 Yes,	for	a	wedding	with	75	or	less	guests	access	to	one	of	the	hotel’s	banquet	rooms	will	be	available	as	an	

alternative	indoor	venue.	If	the	wedding	is	for	greater	than	75	guests	then	a	portion	of	their	booked	Ballroom	

will	be	utilized	for	this	alternate	venue	should	they	decide	to	use	it	as	long	as	a	minimum	of	24	hours	notice	

was	given.

Q	 If	it	is	cold,	can	my	guests	wait	inside	the	hotel	before	the	ceremony?

A	 Most	certainly!	Guests	are	welcome	to	stay	warm	in	the	adjacent	foyer	of	the	hotel	until	the	ceremony	is	
about	to	begin.

Q	 Is	this	venue	wheelchair	accessible?

A	 Yes,	it	is.

Q	 Is	there	shade	on	the	Terrace	on	those	hot	Summer	days?

A	 There	is	no	shade	provided	on	the	Terrace	but	you	are	welcome	to	bring	umbrellas	for	your	VIPs	who	may	
require	it.

Q	 Is	this	venue	pet	friendly?

A	 This	venue	welcomes	all	family	members,	including	your	fur	babies.
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SURROUNDINGS

Q	 Does	the	pool	get	closed	during	my	ceremony?
A	 No,	the	pool	will	not	get	closed	during	your	ceremony.	In	turn,	should	there	ever	be	any	noisy	pool	guests	we	
will	ask	them	to	be	quiet	and	respectful.	Something	in	which	has	never	been	required	before.

HOTEL & RESORT REGULATIONS

Q	 Is	smoking	permitted	on	the	Terrace?
A	 Smoking	is	not	permitted	on	the	Terrace	but	rather	is	available	at	a	designated	location	outside	the	Sun	Peaks	

Grand	Hotel.
Q	 Can	we	use	a	drone	with	our	wedding	photography?
A	 As	per	the	Sun	Peaks	Resort	Drone	(Uav)	Policy…	out	of	safety	concerns	for	guests,	employees,	and	resort	

property,	as	well	as	concerns	for	individual	privacy,	Sun	Peaks	Resort	prohibits	the	operation	or	use	of	
unmanned	aerial	vehicles/drones	by	the	general	public,	including	recreational	users	and	hobbyists.	This	
prohibition	includes	drones	used	for	filming,	videotaping,	and/or	photography	for	recreation	or	by	hobbyists,	
as	well	as	any	drone	use	by	media	or	journalists	operating	above	or	within	Sun	Peaks	Resort	boundaries,	the	
Controlled	Recreation	Area	(CRA).
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