
Terms & Conditions

Explore Dining Pack age

Deposit Policy
One-night room and tax upon booking.

Book By
One-day advance booking required.

Cancellation Policy
You may cancel your booking up until 4:00pm Pacific Standard Time (PST), fourteen days before arrival, without penalty.  
Reservations canceled after this time will incur a cancellation fee equal to the full deposit amount.

During Festive periods, such as Christmas and the week of Family Day, a non-refundable deposit equivalent to one night's 
room rate and tax will be processed at the time of booking. The remaining balance for the entire stay will be charged thirty 
days prior to arrival as prepayment. You may cancel your booking until 4:00pm PST, thirty days before arrival. The initial  
deposit is non-refundable. Reservations canceled after this time will incur a cancellation fee equal to the total prepayment 
amount.

Restrictions
Dining credit is non-accumulative, must be used daily, signed to the guest room, and cannot be transferred to another day.  
Any remaining dining credit will be forfeited. Cannot be combined with other offers. One-night stays not permitted for One- 
Bedroom Suite & Junior Suites and maximum 6-night stay at the Sun Peaks Grand. Minimum two-night stay & maximum six-
night stay at the Residences. Blackout Dates are December 24, 2024 to January 1, 2025 and February 15 – February 23, 2025. 
Some restrictions may apply.


